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Security Service Consultants
Attention: Mr Howard Griffiths

Dear Howard

A short note to thank you for the service that you have given us as a partner in our efforts to
improve Safety and reduce Shrinkage in 5 of our Distribution Centre’s around South Africa.

There is no doubt that the work we have done with you in monitoring these facilities over the last 4
years has enabled us to achieve world class standards even in the difficult environment in which we
operate. These findings are borne out by comparisons we do with our international colleagues.
Some of the key areas where | believe you have added significant value in this partnership are

1. The professional use of the CCTV equipment on which we have spent many millions of rands.
The analysis of Trends in our DC’s relating to Security & Health and Safety issues as recorded
on your Meerkat system, and communicated to our Operational Management teams on a
regular basis.

| hope this partnership will continue to make a difference in both our businesses for many years to
come.

Yours sincerely

TREVOR CURRIE
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